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The Complaint and Outcome of Geriatric Patient in 
Emergency Department
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Geriatric patient is an important group of admissions[1,2] 
���� ���	
� ����������� 
��� ��� ����
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����� ��	��
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���� ���� 	�
����� ����� �������	�
� 
�����	���[1] The 
aim of this study was to determine the complaints and 
outcome of geriatric patients presenting in Emergency 
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The study included the geriatric patients admitted to the 
����������������
���!�"##$�����������!�"##$��%��������
were studied from the emergency department registrations 
and written records manually and retrospectively, and not 
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chief complaint and outcome were considered in all pa-
tients who were 65 years old and over in a tertiary ED in 
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cathegorical variables were compared with Chi-square 
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come of management in ED, sex and age, results and age, 
common complaints related in age and sex, common re-
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������"�A?![1] and 
in other studies, 65 years and older age were mentioned 
��� >?![2]� �>�+?!H3I� �"�3?![6]� �.��?�H0I The rate could be 

Table 1. ������
��������������������������
�

Sex 65-74 75-84 85+ Total

 n % n % n % n %

Male 437 44.5 358 42.9 99 43.2 894 43.7
Female 546 55.5 476 57.1 130 56.8 1152 56.3
Total 983 100 834 100 229 100 2046 100

Table 2. �	����
��
������
��������
��������������
�

Complaints 65-74 75-84 85+ Total

 n % n % n % n %

Falls 91 16.0 90 19.3 35 24.5 216 18.3
Chest and upper back pain 99 17.4 57 12.2 11 7.7 167 14.2
Dyspnea 79 13.9 59 12.6 23 16.1 161 13.7
Chronic extremity pain 65 11.4 43 9.2 12 8.4 120 10.2
Abdominal pain 55 9.7 50 10.7 12 8.4 117 9.9
Fever 52 9.1 40 8.6 9 6.3 101 8.6
Hypertension 37 6.5 32 6.9 6 4.2 75 6.4
Emesis 31 5.4 32 6.9 12 8.4 75 6.4
General impairment 24 4.2 35 7.5 15 10.5 74 6.3
Dizziness and vertigo 36 6.3 29 6.2 8 5.6 73 6.2
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changed according to rates of geriatric patients related in 
different hospitals of areas due to development, popula-
tion[8]���������������	����	�������������
���������������
���� ��� ��
	��
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Table 3. �������
��������
�����
���

Complaints Male Female Total

 n % n % n %

Falls 77 15.6 139 20.3 216 18.3
Dyspnea  77 15.6 84 12.3 161 13.7
Chest and upper back pain 90 18.2 77 11.3 167 14.2
Chronic extremity pain  42 8.5 78 11.4 120 10.2
Abdominal pain 49 9.9 68 9.9 117 9.9
Fever 63 12.7 38 5.6 101 8.6
Hypertension  16 3.2 59 8.6 75 6.4
Emesis 27 5.5 48 7.0 75 6.4
General impairment 35 7.1 39 5.7 74 6.3
Dizziness and vertigo 19 3.8 54 7.9 73 6.2

Table 4. ���������
���
��

������������������
����������
�

Outcomes (Admissions) 65-74 75-84 85+ Total

 n % n % n % n %

Discharged 742 77.9 566 70.5 141 63.8 1449 73.3
Cardiology 69 7.2 56 7.0 19 8.6 144 7.3
Neurology 36 3.8 60 7.5 13 5.9 109 5.6
General surgery 27 2.8 30 3.7 9 4.1 66 3.3
Chest diseases 19 2.0 19 2.4 11 5.0 49 2.5
Internal medicine 11 1.2 22 2.7 12 5.4 45 2.3
Orthopedics 3 0.3 19 2.4 6 2.7 28 1.4
Neurosurgery 11 1.1 9 1.1 3 1.3 23 1.1
Gastroenterology 8 0.8 5 0.6 3 1.4 16 0.8
Cardiothoracic surgery 8 0.8 7 0.9 1 0.5 16 0.8
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complaints were falls, chest pain, dyspnea, chronic ex-
tremity pain, abdominal pain, fever in geriatrics that were 
�	���
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�������
�
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Falling was the major problem resulted in feebleness of 
���
����)������� �������[5] Chest pain and dyspnea were 
common presentations of acute vasculary or in exerba-
�	��� ��� 
�
��	
� 
���	
���
�� �	�������H�!0I Chronic extrem-
ity pain was a major problem to come to EDH0I and these 
���	�������(�������������	������/�
�
)��	�����
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������	���
��
and physical examination, not in the crowded clinic with 
many investigations and over long hours as it is not an 
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�������;�(�
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this group as their chronical diseases were enable for in-
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er this did not include the patients transported to another 
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The most common diagnoses were chest infection / pneu-
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Patient complaints were reported similar between the 
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complaints were common in males; and falls, dyspnea, 
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The wards that patients commonly admitted in the age 
�
�������+./03�����0./$3���
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�
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-
gery, neurology; however in the age of 85 and over the 
order was cardiology followed with internal medicine and 
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Table 5. �������
��������
�����
���

Outcomes (Admissions) Male Female Total

 n % n % n %

Discharged 592 69.4 857 76.3 1449 73.3
Cardiology 75 8.8 69 6.1 144 7.3
Neurology 56 6.5 53 4.7 109 5.6
General surgery 29 3.4 37 3.3 66 3.3
Chest diseases 24 2.8 25 2.2 49 2.5
Internal medicine 23 2.7 22 2.0 45 2.3
Orthopedics 12 1.4 16 1.4 28 1.4
Gastroenterology 9 1.1 7 0.6 16 0.8
Cardiothoracic surgery 9 1.1 7 0.6 16 0.8
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male and female were similar as cardiology, neurology 
���� ����
��� ��
��
�!� 
����
�	(����� 7�=� ���� ���� �� ��
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however being a geriatric patient was an effective factor 
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in ED were similar in different age groups, especially ex-
cluding advanced (85 and over) age that had to be evalu-
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